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OBIIME ITOJIOKEHU

Konexc nenosoit stuku/Konexc sruku/Koneke nenoBoro mnosepenus (manee — Komexc)
000 «C3 Jlecc-unBect» (nanee — KoMmnanus) 3akpervisieT KOpmopaTHBHEIE iieHHocTH Komnanuu,
a TaKKe ONpEeeNsseT OCHOBAaHHBIE HAa HHUX M MpHHATHIE B KomMmaHuu mnpaBuia IeTOBOTO
nosezenus. Kogekc oTpakaeT OCHOBHbIE NMPUHIMITEI M HOPMBI 3THUYECKOTO BEIEHMs OU3Heca,
JNexaliue B 0CHOBE KoprnopaTusHOH KyneTypel Komnanuu. Kozmeke cucremaruzupyer mpaBuia
NPUMCHCHHS CTaHJApTOB IIOBENEHHS COTPYIHMKOB KoMmaHuu, He3aBHCHMO OT HX
CHENUAbHOCTH, KBAaTU(HKAIMY MIH JTODKHOCTH, B IENsSX o0ecreveHus AeIOBON peryTaluu
Kommanuu B cepe mpeArnpuHEMATENbCKOH M MHONH YKOHOMHYECKOH JEATENHHOCTH, a TaKKe
ycroitunBoro passutud. [Ipm  paspaborke Kopekca yuTeHBI OOIMENPHHSATHIE HOPMBI
KOPIIOPaTUBHOM M JIEJIOBOM 3THKH M 3aKOHOJaTeNsCTBO Poccuiickoit Meneparu.

OBJIACTB IITPUMEHEHUW A

Konexkc — BHyTpennuit noxyment Kommnanuu, o0s3aTeNbHBIA [UIA HCHIONHEHHS BCEMH
PYKOBOIMTEISIMH, JODKHOCTHBIMH JIHIIAMU U cOTpYIHMKamMu KoMIanuu.

Komnanus mnpuBeTcTByeT cnenoBaHue mnonoxeHusM Kojiekca CBOMMH IIapTHEPAMH,
KOHTPareHTaMH, TOCTABIIUKAMHE U ITOIPSTIAKAMH.

OCHOBHBIE ITOHATUS

JAMcKpUMMHHALIMSA — 5TO HEPAaBHOE OTHOIIEHHE K COTPYIHHKAM/KIMEHTaM/IPyruM
3aHHTEPECOBAHHLIM CTOPOHAM, KOTOPOE€ OCHOBAHO HA CTEPEOTHUIHBIX IPEACTABICHHAX O
Pa3NIMYHEBIX COIMANBHBIX I'PYINNAaxX H OTPaHHYMBAET UX MPEACTABHTENEH B IpaBax v cBOOOIax.

JoMoraTenbCTBO — TIOBEJICHHE YelloBEeKa, KOTOPOe IPHUYHHSIET HEyJ0GCTBO MM Bpe.
APYroMy 4YeJIOBEKY M HapylaeT HENPHKOCHOBEHHOCTh €ro YacTHOM JKH3HH; MPAMOE HIH
KOCBEHHOE JIOMOTATEIbCTBO, BKIIOYAs HalaJeHWE, HEHYXXHble (U3MYECKHE MPUKOCHOBEHHS,
CJIOBECHBIE OCKOPONECHHMA MM Yrpo3bl, HeJ0OpoKenaTelbHBIE 3aMeyYaHMs, 3armyrHBaHHS,
HE’KeNaTesIbHbIE MUChMa HIIH 3BOHKH U JIpyTHe 1M0/I00HbIe e CTBHSL.

3auHTepecoBaHHbIE CTOPOHBI — (QH3MYECKHE H IOPHINYECKHE JIMIA, HHTEPECH KOTOPBIX
3aTPAaruBarOT AeATeNbHOCTh KoMmanuu, BKIIOYAs akKI[MOHEPOB, HWHBECTOPOB, KpPEIHTOPOB,
KIMEHTOB, IIaPTHEPOB, TIOCTABIIHKOB W COTPYIHUKOB KoMmaHuu, OOIIECTBEHHOCTS,
rocynapcTBeHHbIE opranbl Poccuiickoit @enepanuu.

Hucaiinepckass mHdopmManus — TouHas U KOHKpeTHas uHopMalus, KoTopas He Oblia
pacrpocTpateHa, ¥ pacipoCTpaHeHHe KOTOPOH MOXKET OKa3aTh CYUIECTBEHHOE BIUSHHE HA IIEHBI
(hMHAHCOBBIX aKTUBOB.,

HuTennexTyanbHas co0CTBEHHOCTh — PE3yJIbTAThl HHTEICKTYAIBHOM JEATEILHOCTH U
NpUPABHEHHBIMH K HUM CPE/ICTBA HHIMBH/1y AIM3aLMK IOPHIMYECKUX JIUIT, TOBAPOB, paboT, yciayr
U [IPEANPHUATHI, KOTOPBIM IPEIOCTaBISETCS IPABOBAs OXpaHa.

Kondupenumanbuasn nadopmanus — undopmarys, B oTHOLIEHHH KoTopoii Kommanuei
YCTaHOBJIEH PEKHM KOH(DHICHIIMATBHOCTH.

Konduukt unrepecoB — npoTuBopeyre MeXIy HMYIIECTBEHHBIMY 1 HHBIMH HHTEPECAMH
Kommanuu, w/unm ee COTpYJHHKOB, W/WIM KIMEHTOB, KOTOPOE MOXET IIOBJEYh 3a coboit
HeONaronpusTHele nocieacTsus aus Kommnanuy u (1m) €€ KIMEHTOB.

Koppynums — 3n0oynorpebienue cinyxeOHBIM IONOXKEHHEM, Jaua B3SATKH, IOJIyYEHHE
B3ATKH, 3J10yNOTpedieHre MOTHOMOUUAMY, KOMMEPUECKHH MOJAKYI, JIMOO HHOE He3aKOHHOE
UCIIONB30BaHUe (DM3UUYECKUM JTHIIOM CBOETO JIOJDKHOCTHOTO IOJIOXKEHMS BOIPEKH 3aKOHHBIM



MHTEpecaM OOIIECTBA M IOCYNapcTBa B HEIAX IOJyYeHHS! BHITObI B BHJIE JIEHET, LIEHHOCTEHH,
MHOTO HMYIIECTBA MM YCIYT HMYIICCTBEHHOIO XapaKTepa, HHbIX HMYIICCTBEHHEIX MpaB Ul
ceOsl HIIM I TPETBUX JIHLL JIMGO HE3aKOHHOE TIPENOCTABICHHUE TAKOH BHIFOJIbI yKa3aHHOMY JIHILY
ApYyTUMH (PH3MYECKUMH JIMLAMH.

Jerammsaunsn  (OTMbIBAHHE)  /I0X0A0B,  MOJY4EHHBIX NPECTYNHBIM  [yTeM,
(unancuposanue TeppopusMa u GUHAHCHPOBAHHE pacnpocTpaHeHus OpY:KHSI MAacCOBOIo
yunutoxenust (OI/®@T/@POMY) — npujianue 1paBoOMEPHOr0 BUAA BIIAIEHHIO, MOTB30BAHHIO
HIIH  pacrlopsDKCHHUIO JICHEXKHBIMH CPEICTBAMH HJIM MHBIM HMYINECTBOM, MONYYEHHBIMH B
pe3yNbTaTe COBEPIICHUS IPECTYILICHUS.

Iopapox — mobast EHHOCTh B MaTepHATLHON HIIH HeMaTepuajbHOH (opMe, 3a KOTOPYIO
OTCYTCTBYET 0053aHHOCTh OILIATBI, TO €CTh MEPeIaHHas GE3BO3MES THO.

IIpasa 4esoBexa — 5T0 HEOTHEMIIEMBIE TIPaBa KAXKIOTO UEJIOBEKA, BHE 3aBHCHMOCTH OT
IBCTa KOXH, OSTHHYECKOTO, HAIHOHAIBPHOIO WJIM COIHAIBHOTO IPOMCXOXICHHS, IO,
HHBAJIMIHOCTH, BO3PACTa, OTHOLICHHS K PEJUTHH, NOJUTHYCCKHX WM HHBIX YOeK/IeHuid,
071arocoOCTOSIHYS, TONIOKEHHS B OOIUECTRE, CEKCYANbHON OPHEHTALMH I O IpHYUHE JTFOO0TO
HHOT'O OTJIMYHSA,

Penyraunonnpiit puek — puck BosnukHOBeHHS y KoMmammm yOBITKOB B pe3ynbTare
YMCHBIICHAA 4YKMCJIAa KIMCHTOB (KOHTPAareHTOB) BCICACTBHE (OPMHUPOBAHHS B OOIIECTBE
HETAaTUBHOI'O NPEACTaBIeH s 0 QHHAHCOBOM yCTOHYHBOCTH KOMIAHHUHM, KAYECTBE OKA3BIBAEMBIX
€ yCIIyr HIIH Xapakrepe ee JAEATENLHOCTH B IIEJIOM.

CBsi3anHble JIHIA — [0 OTHOWICHHWIO K WIEHY OpraHa yIpaBieHHS W COTpPYIHUKY
Komnauuu 310 mo6oe U110, Ha MHBECTHIMOHHbIE PENIEHHS KOTOPOTO WIeH opraHa ynpaBJIeHHs
i Corpyanux KoMIaHHH MOXET OKa3bIBaTh BIHSAHHE, 4 TaKiKe KOTOpOE MOXET OKa3aTh
BIIMIHHE Ha aHAIOHYHOE PEIICHHE CaMOro 4ileHa OpraHa YIpPaBlICHHS WM COTPYIHHKA
Komnanum, B ToM uncre:

Pu3nyecKHe JMIA — WICHB CeMbH M OIH3KHE POJCTBEHHUKH opraHa ynpaBJeHHs HIIH
Cotpynuuka Komnanuu;

Corpynunkn  KoMnanum  —  COTPYIHHKH  TOJIOBHOTO obpuca, a  TaxKe
unmanos/npescrasurensets Kommanun, paGoTaomue Ha OCHOBAHWH TPYAOBOIO JIOrOBOpa,
3aKyroueHHoro ¢ Kommanueit,

YeroiiuuBoe passBHTHE — Pa3sBUTHeE, OTBEYAONIEe NOTPEGHOCTAM HACTOSIIErO BpEMEHH,
6e3 ymepba s cmocoGHocTH Oymymux MoKoneHwmit YIOBJIETBOPATE CBOM COOCTBEHHBIE
OTPeOHOCTH.

ESG (Environmental, Social, Governance) — yuer 9KOJIOTHYECKUX, COIHAIBHBIX H
YNPaBJIEHIECKAX (PakTopoB Hapaay ¢ (HUHAHCOBHIMH (DAKTOpaMH B IpOLECCE NPHHATHS
HHBECTHIIMOHHBIX PEIICHHH,

MHUCCHA X TEHHOCTH KOMIIAHHUHA

000 «C3 Jlecc-muBecr» (manee — Kommamus) cymectByeT ¢ 2010 roma u Beger
ACATCILHOCTD B HANPABJICHHUAX: CTPOMTENBCTBO JKUIBIX H HENKHIBIX 3[aHHUH; NPOM3BOACTBO
JJIEKTPOSHEPTHH; CTPOUTENBCTBO aBTOMOOMIIBHBIX JOPOT M aBTOMATHCTpAeil; CTPOUTENbCTBO
KEJIESHBIX JIOPOT M METPO; CTPOUTENLCTBO MOCTOB M TOHHENEH; CTPOHTENBCTBO MHKEHEPHBIX
KOMMYHUKAaNUH UL BOJAOCHAO)KEHHS M BOHOOTBEJAEHHS, Ta30CHAGIKEHHS, CTPOUTENBCTBO
MEXKIYTOPOMHUX JIMHHH OJIEKTPOIEpEe/layll H CBA3M; CTPOHMTENBCTBO MECTHBIX JIHHHEI
SNICKTPONEpENail M  CBA3H; CTPOHMTENBCTBO SNEKTPOCTAHIMM; CTPOMTENBCTBO  BOJHBIX
COOPYKEHHH; CTPOMTENBCTBO MPOYHX HHKCHEPHBIX COOPYIKEHMi, HE BKJIIOYEHHBIX B JIpyrue
IPYIIAPOBKH; pa3bopka M CHOC 31aHHi; TMPOM3BOJACTBO 3eMJIHBIX paboT; IPOM3BOJCTBO
SNIEKTPOMOHTAXKHEIX ~ pabOT;  NPOM3BOJACTBO  CAHMTAPHO-TEXHHYECKHX  paboT, MOHTAX




OTONHUTENBHBIX CHCTEM U CHCTEM KOHMIMOHMPOBAHHSA BO3JyXa; IPOU3BOACTBO MPOYHX
CTPOHTEIbHO-MOHTAXKHBIX PaboOT; MPOU3BOJCTBO IITYKATYPHBIX paboT; paboThl CTONSApPHBIE U
IVIOTHUYHBIE; PAbOTHI 10 YCTPOHCTBY NOKPLITHH TOJMOB M OOJMIIOBKE CTEH; IIPOM3BOJCTBO
MaJIIPHBIX U CTEKOJIBHBIX paboT; MPOM3BOJICTBO MPOYHX OTJAETOYHBIX M 3aBEpPIIAIOMUX paboT;
IPOM3BOJICTEO KPOBEJIBHBIX paboT; pabOTEI CTPOHTENBHBIE CHENHATH3HPOBAHHEIE IPOUHE, HE
BKJIIOYECHHBIE B JIPYTHE IPYNIHMPOBKH; paboThl T'HIPOM3OISILHOHHBIE, paboThl mo cOOpKe H
MOHTaXy COOPHBIX KOHCTPYKIIMii; JIEATENBHOCTh ABTOMOOMIBHOTO TPY30BOTO TPAHCIOPTA H
yCIyrd IO [€peBO3KaM; IIEPEBO3KAa Tpy30B CIENUAIM3UPOBAHHBIMH ABTOTPAHCIOPTHLIMH
CPeICTBaMH; TE€PEBO3KA I'PYy30B HECIEIHAIM3HPOBAHHBIMH aBTOTPAHCIIOPTHBIMU CPEICTBAMH,
apeH/ia rpy30BOro aBTOMOOH/IBHOTO TPAHCIIOPTA € BOAUTENEM; NEATEIBHOCTD 10 CKJIAMPOBAHHIO
M XPAaHEHHIO; IESTENBHOCTh BCIOMOTAaTe/bHas, CBA3AHHAS C CYXOIYTHBIM TPAHCIOPTOM;
JeATeILHOCTh BCIIOMOTaTe/lbHast, CBA3aHHAas C aBTOMOOMIIBHBIM TPaHCIIOPTOM; JEATENBHOCTE
CTOSIHOK JUIsl TPaHCIIOPTHBIX CPEJCTB; TpaHCIOpPTHAs o00paboTka TIpy30B; HEATEILHOCTH
BCIIOMOTaTeNbHAs TIpovas, CBA3aHHAsd C IEPeBO3KAMH; MOKYIKa ¥ IPOjaka COOCTBEHHOTO
HE/IBIDKMMOTO MMYINECTBA; MOKYIIKa M IPOJaXka 3eMEJIbHBIX YYACTKOB; apeHja W YIpaBIcHHE
COOCTBEHHBIM MM  ApPEHJOBAHHBIM  HEIBIDKAMBIM  HMMYIIECTBOM;  IIPeOCTABICHHE
MOCPeIHMYECKUX YCIIYT IPH KYIUIe-TIPOJIaske HEJIBUKMMOTO UMYIIIECTBA 32 BO3HAIPAXKICHHE HITH
Ha JOTOBOPHOH OCHOBE; IPENOCTaBICHHE MOCPETHHYECKHX YCIYT MO apeH/e HEIBHKHMOIO
MMYIIECTBA 32 BO3HAIPAXJEHHME MJIH Ha JOTOBOPHOH  OCHOBE, IIPEIOCTaBJICHHE
KOHCYJIBTAIMOHHBIX YC/IyTI IPH KyIlJIe-IPojiae HEBMKMMOr0 MMYIIECTBA 3a BO3HATPAKIECHHE
WIA Ha JOTOBOPHOM OCHOBE; NPENOCTABIEHHE KOHCYNBTAIMOHHBIX YCIYT II0 apeHje
HE/IBIUKMMOTO HMYINECTBA 334 BO3HAIPaXKJIEHHWE MM Ha IOTOBOPHON OCHOBE, YIpaBJICHHE
HEJBIYKUMBIM MMYIIECTBOM 3a BO3HArpakJ€HHe WJIM Ha JIOTOBOPHOI OCHOBE; JEATENIbHOCTH B
obnacTu mnpaBa; AEATENILHOCTh 1O OKA3aHHMIO YCIYT B 00NacTH OyXrajTepcKoro ydera, Mo
MPOBEACHUIO (DMHAHCOBOTO AayIWTA, MO HAIOTOBOMY KOHCYJIBTHPOBAHMIO, NEATENLHOCTD B
00JIacTH  apXMTEKTYphl, CBSI3aHHAs C CO3JaHHEM apXMTEKTYPHOTO OOBEKTa, CO3JaHHeE
IeO/IC3HICCKOM, HUBEIMPHOM, TPABUMETPUUECKOH ceTell; apeHa i JTM3HHT MPOUMX CYXOIyTHEIX
TPAHCIIOPTHBIX CPEJICTB U 000PYI0BaHMS; NEATEILHOCTh (PU3KYIIBTY PHO-0310POBHTEBHASL.

Muccus 1 nennoctd KoMmaHuM HCXOIST W3 HANpaBleHWH esTenpHocTH Kommadmu,
3aKOHOJIATEILCTBA M OOIIENPU3HAHHBIX 3THYECKHX [TPHHIUIIOB.

Muccns Komnanuu: «Mbl 1aéM JIIOASIM YBEPEHHOCTh M HANEKHOCTb, IENAeM HX JKH3HD
JIy4iie, IoMoras peajii30BBIBaTh YCTPEMIIEHHS U MEUTBD.

IHennocru Komnanum:

—IIpodeccuonanusm — yMeHHe CHCTEMATHUCCKH, >()(PEKTHBHO H HAAENKHO BEHIIONHATH
npodeccHoHaIbHBIE 3a/1a4H,

—BsauMnoe ypaxenue — 1oBepue, 106pOKeETATEIEHOCTE U COTPYAHAYECTBO B KOMAH/IE,

—OTBETCTBEHHOCTH — CIIOCOOHOCTE OTBEYATH 38 IOCIIEACTBHS CBOUX JCHCTBHIA;

—~YecTHOCTD — HCKPEHHOCTh H HCTHHHOCTD BBICKA3BIBAHMIA;

—IlocTosnnoe pa3BHTHE — CTpEMIIEHHE K CAMOCOBEPLIEHCTBOBAHHIO,

—HarienennocTs Ha Jryylui pe3yspTatr — NPHHATHE CaMbIX 3()(eKTHBHBIX pelIeHHIl;

—JloBepue — yBEPEHHOCTb B 9THYHBIX M MPABHIIBHBIX JEHCTBUAX OKPYKAIOIHX;

—KauecTBo /iesSTeIbHOCTH — IPOBEIEHNE PETYISIPHBIX IPOBEPOK KAueCcTRa, BRIOOP Haubomee
KaueCTBEHHBIX MATEPHAIIOB;

—O¢ddexTuBHOCTE — ycKOpeHHe mporiecca paboThl 6e3 MoTepH KauecTBa MPOAYKTa,

—PaBeHCTBO — OTCYTCTBHE MUCKPHMUHALINH O JIOGOMY ITPU3HAKY B JTI000H CHTYAIHH;

—be3zomacHocTs — Beex 3aMHTEPECOBAHHBIX CTOPOH;



—Hepomymenue KOppynuuy — BeJIeHUE YECTHOM JEATEILHOCTH, KOHTPOJIb B3ATOK H APYTHX
dopm xoppymnuuwy;

—3aKOHHOCTb — HEYKOCHHTENIbHOE COOJIIOIEHHE 3aK0HOIaTeNIbeTBa PO 1 MEXIYHapOIHOIO;

—TeXHONOrMYHOCTh — HMCMONB30BAHKUE HOBEHLIMX W HauOOJEe PETEBAHTHBIX TEXHOJOTHIL
IS IPOU3BOJICTBA.

B3AMMOJIEHCTBHUE B KOMIIAHUU

Kaxprii corpyannuk Kommanuy Hecet OTBETCTBEHHOCTH 32 COGIIONEHHE KOPIIOPATHBHOI
KyJIBTyPBI H STHHECKUX HOPM, IPEICTaBICHHbIX B JanHOM Konekce. HopMbr moBenenus BHYTpH
Kommammm cocraBiensl Ha OCHOBE NPHHIMIOB YHHBEPCATbHOM, MPO(ECCHOHATEHON U
NPUKITaIHOM 9THKH, a Takxke HenHocrei Kommnanuu,

9TUKA IIOBEJEHUS COTPY IHUKA

HesrenbHOCTE  coTpyiHuKOB KOMIAHMM OCHOBBIBAETCS Ha CIICAYIOLIMX NpHHIHIAX
NpO(ECCHOHATBHOM ITUKH:

—3aKOHHOCTb;

—npodeccHOHAIN3M;

—HE3aBUCHMOCTD;

—100POCOBECTHOCTE;

—KOH(DHUICHIIHAILHOCTE;

—MPO3pavyHOCTb;

—HETIPEB3ATOCTE;

—CIIpaBeIMBOCTb,

—00BEKTHBHOCTD.

Or corpynnukos KomMnanuu oxunaercs:

—BCXKIHBOE H YBaXKMTEIBHOE OTHOLIEHHE K KOJUIEraM, a TakKiKe KO BCEM OCTAJbHBIM
3aMHTEPECOBAHHEIM JIHLIAM;

—3HaHWE U cobmoIeHne BeexX nmonoyxenuii Komexca stk

—3HaHue U cobmoeHne TpeGOBaHM BHY TPEHHHX HOPMATHBHEIX JIOKYMEHTOB, IIPHHSTHIX B
Kommanny, a Tarxke poccHiCKOro H MHOTO 3aKOHOMATENTLCTRA, IPHMEHHMOTO K JIESTENHHOCTH
Komnanum;

—J100POCOBECTHOE OTHOLICHHE K BBHIIOJHEHHIO CBOMX JOKHOCTHBIX o0s13aHHOCTEH,
BBIIIOJIHEHHE JIOJDKHOCTHBIX O0fA3aHHOCTEH KauecTBEHHO H B CPOK, CTPEMJICHHE K TIOUCKY
ONTHMAJBHOIO M BBIFOAHOIO Uit KoMIaHuu perunenus;

—COJNCHCTBHE IIPH IPOBEJCHNH PACCIEIOBAHHIA 110 (haKTaM BO3MOXKHEIX HAPYIICHHII;

—IOHUMaHUE ¥ NIPUHATHE OTBETCTBEHHOCTH 3a PE3yJIbTAT CBOEH paboThI;

—MPOTHBOJACHCTBHE JHCKPUMHHAIMH H KOPPYIILUH;

—B Clly4ae BOSHUKHOBEHHs COMHCHHH B OTHOIICHHM THYECKHX BOIPOCOB obpamieHue 3a
Pa3bACHEHUSMH K HEITOCPEACTBEHHOMY PYKOBOIUTEIIIO.

B nensax coGmro/ieHust 5THYeCKMX CTaHIAPTOB BeJeHNs GH3Heca COTPYQHHKaM 3aIpenieHo:

—BECTH €05 arpecCHBHO H OCKOPOHTENILHO MO OTHOIICHHIO K JIOOBIM 3aHMHTEPECOBAHHBIM
JUIaM;

—IIOJB30BATECS  JNO/DKHOCTHBIM  TIOJIOXKEHHEM, KOH(HAECHIHANBHOH u HHCcalmepckon
uH(popmanueit Komnanuu B 1ensx JOCTHKEHHS CBOUX JIHYHBIX HHTEPECOB;

—JZIOIIyCKATh CJIyyaH MPUTCCHEHHs U IOMOTaTeIbCcTBa Ha paboueM MecTe;




—IepenaBaTh TPETHHM JIMIaM (B TOM YHCIIC HEOTPAHMYEHHOMY KPYTY JIHIl) HHCAlIepCKyIo
¥ KOH(H/IEHIMATBHYIO HH(OPMALIHIO, BKIFOYAs IEPCOHATBHBIE JAHHBIE COTPY AHUKOB KoMnanuu,
MapTHEPOB, Mpe/ICTaBUTENeH KOHTpareHToB KoMnaHuy, akiIHOHEpOB U MHBECTOPOB, U CBEICHHS,
COCTaBJIAIONIME KOMMEPUYECKYI0 TaifHy KoMmanwm wim e€ KOHTPareHTOB, 3a HCKIIOYEHHEM
CIy4aeB, KOrja rnepejaya KOHQUASHIHATEHOH MH(OPMAIMH CAHKIIMOHHPOBAHA PYKOBOIACTBOM
Komnanuu 1 npoucxoqut B paMkax TpeGoBaHHI IPEMEHHMOI0O 3aKOHOIATEICTRA,

—PacnpocTpaHiTh WK 00CykaaTh Oe3 cornacus pykoBozcTBa KoMmnanuu Ha myGnIHuHBIX
MHTEPHET-pecypcax MH(OPMALHIO, CBSI3aHHYIO C JeATENHHOCTRI0 KoMmanuu, B TOM umcie ¢
HCTIONIE30BAHMEM JIOTOTHIIOB, TOBAapHEIX 3HAKOB M cHMBOyMKM Kommamum, pasmemars ¢oro-
BH/ICOM300paKEHHUS, HE COOTBETCTBYIOIIHE JEHCTBHTENLHOCTH W/WIM MOpPOYANIHE JETOBYIO
penytanuio Kommanuwy;

—CKpBbIBaTh WH()OPMALUIO O CIIydasX HEITHYHOTO MOBEIEHHS APYTHX JIHII, CBSI3aHHBIX C
KoMnanueif, a Takke CBeNCHHA O CilyyasX Kpakd M TOPYH HMYyIlecTBa KOMNAHWH, O
KOPPYNIMOHHBIX ~ NPOSABIECHHAX B JeHCTBHAX cOTpyAHHKOB Komnamuu, o ¢akrax
NPUHYAUTENBHOTO TPyJa W JUCKPUMHMHAIMM B cdepe TpyAa, Tepeiauyd TPETHUM JIHIAM
MHCAWIEPCKOH ¥ KOH(MIEHIHATbHOH HH(pOpPMAUMH (B TOM 4HCIE MNEPCOHANBLHBIX JAHHBIX
coTpyuukoB Komranuu, napTaepos, mpeicTaBuTelNiel KoHTpareuToB KoMIanuu, akiMoHepoB 1
HHBECTOPOB H CBEJIEHHH, COCTABIIIOMMX KOMMepUecKyto Taiiny Komnanuu n e KonTpareHToB),
HapyIIEHUAX TEXHOJOTHYECKOro Npolecca, HHpopManuio o6 aBapusx M CIyuasx TpaBMaTH3Ma
Ha pabouyeM MecTe;

—~HaxOJIHUThCA Ha pabo4yeM MecTe B COCTOSIHHH alKOTOJFHOTO, HAPKOTHYECKOTO H HHOTO
ONIBSTHEHHU S

—KypPHTb B MECTaX, CIIEIIHAILHO HEe 000pYI0BAHHBIX U HE OTBEICHHBIX JUIS KypPEHHS,

—HCI0JIb30BaTh UMYIIECTBO U (puHaHCOBBIE cpejicTB KoMIaHuH BOIIPEKH MX HA3HAYEHUIO,

—HCI0JIb30BaTh HEHOPMATUBHYIO JICKCHKY

—CO3HAaTeJbHO HAHOCUTH yiepb Kommanuu.

KOH®JIMKT HHTEPECOB

Kondauxr wunTepecoB — curyamus, OpH KOTOPOH JIHYHAS 3aHHTEPECOBAHHOCTD
COTPYZIHUKA BIIMSACT MM MOXKET MOBJIMATH Ha OOBEKTUBHOE U OECIPHCTPACTHOE BHIIIOIHEHHE HM
JOJDKHOCTHBIX 0053aHHOCTEH M IIPH KOTOPOH BO3HHKAET MIIM MOXET BO3HUKHYTH IIPOTHBOPEUHE
MEXy JIHYHOH 3aMHTEPECOBAHHOCTBIO COTPYAHMKA W HHTepecamu Kommanum, crocoGHoe
IIPHYMHHUTE BPEJ 3aKOHHBIM HHTepecaM KoMmnanuu.

Jist mpesoTBpaIe s KOH(GINKTOB HHTEPECOB COTPYAHUKM KoMmanuu momkHE! m3berats
CHTYallHii, B KOTOPBIX HX MHTEPECHI pacxoarcs ¢ HHTepecamu Komnanuu. [Ipu BO3HMKHOBEHHH
KonguktoB MHTEpecOB HEOOXOIMMO CBOECBPEMEHHO COOOIIMTH O HUX HEMOCPEICTBEHHOMY
PYKOBOJIHUTENIO U YPETYIUPOBATh.

He cunrarorcs KOH(QIMKTOM HHTEPECOB ACHCTBHSA, HALIEIICHHBIE HA JIOCTHIKEHHE HHTEPECOB
Komnauuu, npu co6moneHHH OAHOBPEMEHHO CIIEYIOIIMX YCIOBHIA:

—IPOUCXOJIUT OHOBPEMEHHOE IOCTHIKEHHE UHTEPECOB COTPYIHUKA H OTCYTCTBYET yLIepo
Komnanuu;

—IPEUIOKCHUE KOHTPAreHTa, CBI3aHHOTO C COTPYHUKOM, Ooltee Bhroauo Komnanuu, yem
IPEI0KEHHS UHBIX KOHTPAreHTOB;

—BBITO/Ia /10roBopa (caenku) uisi Kommanuu, KOTOpeI ObUI 3aKJIFOYEH ¢ KOHTPareHTOM,
CBA3aHHBLIM C COTPY/JHMKOM, MOXKET OBbITh NOATBEPXKAEHA II0 pPE3yJIbTaTaM HE3aBHCHMBIX
OLEHOYHBIX MPOLEAYP (IPOBEJEHHE TeH/Eepa, ayKIMOHA C MPEATOKEHHUIMH OT KOHKYPEHTOB,
MOHUTOPHHIA PBHIHKA).



B ciyyae HENpUHATHA COTPYJHMKOM MEp IO HOPEAOTBPAIICHHUIO WM YPEryJIHPOBaHHIO
KOH()JIMKTa HHTEPECOB, CTOPOHOH KOTOPOrO SABJIACTCS OH CaM MM €0 HEeNOCPEICTBEHHBII
NOJYMHEHHBIH, HEHCIOJHEeHHs1 OOA3aHHOCTH 110 HH()OPMHPOBAHHIO O BO3HHUKHOBEHMH
(BO3MOXKHOCTH BO3HUKHOBEHHS) KOH(IIHKTA HHTEPECOB, K COTPYAHUKY MOTYT OBITH IIPHMEHEHEI
MEpbl IMCIHIUIMHAPHOIO B3bICKAHKSI (3aMeYaHue, BHINOBOP, YBOJILHEHHE).

Crnioco6bl ypery IHpoBaHHs KOH(JIMKTA HHTEPECOB!

—TPUHYTUTEILHOE HJIH T0OPOBOJIBLHOE YBOJIBHEHHE COTPYAHHKA;

—BPEMEHHOE OTCTPAaHCHHE COTPYAHHKA OT OM3Hec-nporieccoB KoMnanuu;

—H3MEHEHHE 0043aHHOCTEH/ IOIDKHOCTH COTPYIHMKA.

Kaxcnpiit KoHQIUMKT MHTEPECOB paccMaTPHBAETCs HH/MBHLY ATBHO,

B3AUMOJENCTBUE C 3AMHTEPECOBAHHBIMH CTOPOHAMM
B3AUMO/IEMCTBUE C COTPY IHUKAMHUA

Komrianus oGecneunBaeT CBOMM COTPYAHHKAM 3/10POBBIE U G€30MaCHbIE YCIOBUS TPYIa Ha
pabouem Mecre. Kommanms cinemut 3a coOMIOJEHHEM TPYAOBOTO 3aKOHONATENIHCTBA,
HOPMAaTHUBHEIX aKTOB H BHYTPEHHHX TpeOoBaHui B o6nacTu oxpansl Tpyaa. Komnanus B mosHoit
Mepe COOIIOaeT AEHCTBYIOMEE 3aKOHOAATEECTBO B YaCTH OILIATHI TPY A, IPOIOIKHTEIBHOCTH
pabo4ero BpeMeHH M BBHIILIATEI 10COOHIA.

KoMmanus TOpoxHT pasIu4uaMH B KyJIbType, OIBITE H MEHTAIUTETE CBOMX COTPYIHHKOB,
UCHAT W IOJUICPXKHBACT MHOroo0pasue, IOCKOJIBKY OHO OTKPHIBAET HOBBIE MEPCICKTHBEL
KoMnanus cneyer NpHHIMIY paBHBIX BO3MOYKHOCTEH U BCeX, a HMEHHO:

—YB@KAET IOCTOMHCTBO, HENPHKOCHOBEHHOCTh 4YAaCTHOM MKH3HM W TIpaBa KaKIOro
OT/EJIBHOTO YeJIOBeKa;

—IIPH TPYAOYCTPOHCTBE H IEPEBOJE COTPYIHHKOB KOMIIaHMM Ha TE MM WHBIE TOJIKHOCTH
PYKOBOJCTBYETCSI MCKJIIOYHTENBHO HX NPO(ECCHOHATPHBIME KavecTBaMHM, KBalu(uKaruei u
IoKa3aTeNssMi pabOoTHI.

Cryyan NHCKPUMMHAIMM H JOMOTATENbCTBA JOJDKHBI HE3aMEUTHTEIBHO MpeceKaTbes, O
MOJOOHBIX CilyyasX pekomeHmyercs coobmars. Ilpu sToM cotpyanuky Kommanmu, craBumemy
KEPTBOH MHCKPHMHHAIUMH, JIOMOTATEIbCTBA WM HWHOTO BHA IICHXOJIOTMYECKOTO JaBJIEHMS,
rapaHTHPYeTCs 3allliTa JIMYHOCTH (B TOM uHClIe KOH(QHMISHIMAIBHOCTh MEPEJaHHOH UM
uH(bOpMalH, NPOBEICHHE 3aKPBITOM NPOBEPKH B LEJAX BBIIBICHHS (HAKTOB IHCKPHMHHAIHH,
AOMOTaTeNIbCTBA HIIH HHOT'O BH/IA IICHXO0JIOTHYECKOTO JIABJICHHMSN).

Corpynnuku KoMmmanuu B paMKax CBOMX JOJDKHOCTHBIX OOS3aHHOCTEMH MOTYT HMETh
AOCTYI K HellyOM4HOM (KOH(QHIEHIHAIBHOM) HHOPMAIKH, KACAIOMICHCS KOJUIET, KIIHEHTOB WU
KOHTpareHToB. KomIaHus cuuraeT cBoell 0OS3aHHOCTBIO COXPAHATH KOH(MHACHIHAILHOCTD
HermyOu4HO# nHpopMauK B orHomeHnH CoTpy tHHKOB KOMITAHHH, KITMEHTOB U APYTHX TPETHHX
JIHLL

Kommanus cobmoznaer TpeGoBaHMs JAEHCTBYIOIEro 3aKOHOAATENBCTBA M0 3aINHTE
KOH(UIEHIMATEHOH MHPOPMALHE W NEPCOHAIBHBIX JAHHBIX COTPYAHHKOB, KIHEHTOB M
KOHTPareHTOB OT HECAaHKIHOHHPOBAHHOIO PACKPEITHS H BO3MOXXHOCTH HECAHKIIMOHMPOBAHHOTO
IOCTYIa K HUM B 00€CIeYHBaeT UX LEIOCTHOCTD.

BBAHMOJIEﬁCTBI/IE C KJIMEHTAMHA
BzauMooTHOLIIEHUS ¢ KIIMEHTAMH — OCHOBA pabotel Komnanun. Komnanus npenocrasiser

KJIMEHTaM YCIIyTH BbICOYaiiuero kauecTpa. KoMmaHus npuMeHsIeT WHIMBHIYAIBHBIA MOAXO0 K
KKIOMY KJIHEHTY.




Kaxcapiit  corpynauk  KoMmMmaHuM MONHOCTBIO BBIIOJHSET CBOM OOS3aHHOCTH Tepes
KIIMEHTOM, ONEPAaTHBHO pPearupyeT Ha 3anpochl, HECET NEPCOHAIBHYIO OTBETCTBEHHOCTH 3a
pe3yJIbTaThl CBOEH paboThI, IPU3HAET OMHOKU U H3BJIEKAET U3 HUX YPOKH, JaeT HCUEPIBIBAIOIIHE
KOHCYJIbTallM, YTOOBI He BBOJUTH KIIMEHTOB B 3a0JIyXKICHHE.

Corpynunku KoMnanuu JODKHEI CTPEMHTBCS K MAKCHMAIIBHO TIOJHOMY YIOBJIETBOPEHHIO
3aIIPOCOB KJIMEHTOB, IPEIOCTABIIEHUIO UM TTOJIHOH U TOCTOBEPHOI HH(pOPMAIIMK H 00eCIIeYHBaTh
BEXIIMBOE H KOPPEKTHOE oOpallleHre ¢ HUMH.

Komnanus cTpemMuTcss 0bGecreunBaTh YAOBICTBOPEHHOCTh KIMEHTOB, MPEJOCTABISI MM
YCIIYTH 110 KOHKYPEHTOCIIOCOOHBIM [IEHaM U KOHKYPEHTOCIOCOOHOTO KauecTRa.

ObGecnieuenne 6e301MaCHOCTH KIHEHTOB — €Ie OJHA NMPHOPHTETHAs 3amava Kommanum.
Kommanust MHBECTHpYeT 3HAuUMTENbLHBIE CpeJICTBA B MOAJACPIKAHHE BBICOKOIO YPOBHS
©e30I1aCHOCTH ¥ IIPOBEPKH Ha BCEX TAlaxX MPOU3BOACTBA M MIPEA0CTABICHHS YCIIYT.

Pa6otas ¢ uadopmarueit o winentax, Komnanus 3a60tures o ee coxpannocts. JIocTym K
yKa3aHHLIM JIaHHBIM OOYCIIOBIEH TPOM3BOJCTBEHHOI HEOOXOIMMOCTBIO M CTPOTO OTPaHHYEH
MEPCOHAIIOM, KOTOPBIH HaJ€/IeH COOTBETCTBYIOLIMMHU MOJHOMOYHSIMH.

Komnanus HaleneHa Ha JOITOCPOYHOE B3aUMOBBITOIHOE COTPYIHHUYECTBO CO CBOHMH
KIIMEHTaMHU.

Kommnanus npusHaer, 4to o6paTHas CBA3b OT KIIMEHTOB — HEOThEMJIEMAs YaCTh €€ PA3BUTHS
U COBEPIICHCTBOBAHMUSL.

KoMmmnanus cBOeBpeMEHHO M BHMMATENBHO PACCMATPUBACT BOZHHUKAIONIHE KOHMIMKTHI M
3aTpyHEHHUs, CIIPABEUIMBO M B paMKax 3aKoHojarenbcTa Poccuiickoit Deneparuu pasperaer
TPETEH3HHM U KaJI00b! KIIHEHTOB, TIOCTOSHHO YJyyllasi Ka4eCTBO MPEI0CTABISIEMBIX YCIYT.

B cmyyae, korja mo mpuuMHAM, 3aBHCSLIMM WM He 3aBUcsmMM oT Kommanum, ee
COTPYIHHMKOB, 00A3aTENbCTBA HE BBIIOJHEHB MM BBIIOJHEHBl YACTHYHO, CTPEMHTCS
KOMIIEHCHPOBATh KJIMEHTaM HaHECEHHBIIt ymeps.

B3AUMO/JIEMCTBUE C KOHTPATEHTAMH

Hanesxnple J10JIr0cpoYHbIE OTHOIICHUS C IAPTHEPAMH CTPOSTCS HA OCHOBE B3aMMHOTO
YBaXEHHSI, YETKOTO UCIIOJIHEHUS 0053aTENBCTB, COOMIONCHUS CPOKOB, YECTHOCTH H OTKPBITOCTH.
Kaxpiit corpy nuuk mpu paboTe ¢ mapTHepami I0JDKEH B IEPBYIO OYEPE/Th COBIIONATH HHTEPECk
Kommanuu.

—KoMnanus 3amnTepecoBaHa B JOATOCPOYHBIX M CTAOMJIBHBIX OTHOIIEHHSX CO CBOMMM
KOHTpareHTaMH. JTHYHOE H YBaO)KHTENbHOe oOIlieHWe ¢ maprHepaMu KoMmaHum sBiseTcs
0043aTeNbHBIM NIPH IPOBEICHHUH JIIOOBIX TIEPErOBOPOB;

—Komnanus Bcerma cobmonaeT npuHsTHIE Ha cebs 00S3aTENbCTBA M OKHMIAET TOTO JKE OT
CBOHUX ITapTHEPOB;

—00s3aTeNIbHO  TIPOBEJCHHE MONHON IPOBEPKH HOBOTO KOHTparenTta Kommanuu
nojpasaeaeHHAMH 6€30I1aCHOCTH 10 3aKJIIOUEeHHs 10T0BOPa;

—BBIOOP HOBOTO KOHTPAreHTa OCYIIECTBIACTCS HA KOHKYPEHTHOM ocHOBe. JIto6sie (hopMbI
MaHHUITYTMPOBAHHS UJIM OKA3aHUS BIMSIHUS HA TEH/IEPHBIC TPOLEAYPhI 3alPEIIEHEL;

—npu  pabore ¢ maprHepamMu  KommaHHH — HEOOXOJAMMO  PYKOBOJICTBOBATHCS
COOTBETCTBYIOIIMMH HOPMATHBHBIMHU JIOKYMEHTAMH,

—BO3MOXHOCTb paboTarts ¢ Kommammeil mosiyyaiorT Te mapTHEpBI, KOTOPHIE pPasfessioT
neHHoCcTH KoMmaHum, ToTOBBI K JIOATOCPOYHBIM OTBETCTBEHHBIM B3aHMOOTHOIIEHHAM H
CTIOCOOHBI BBITIOIHATE B3ATHIC Ha cebst 00s3aTeIbCTRA.



B3AMMOJIEUCTBHE C KOHKYPEHTAMU

Kommanust pasjenser NMpUHIMIBL YeCTHOM H J0GPOCOBECTHOM KOHKYPEHIIHH H B CBOCH
ACATCIPHOCTH NPUJICPXKUBACTCS TAKUX MOHATHH, KAK PaBHOIIPABHE U CIPABEIMBOCTD, a TAKIKE
OOLIETIPHHATBIX MOPANIBHBIX H 9THYECKHX HOpM, KoMmmamus rapaHTHPYET, YTO BCs IONydHaeMas 1
HCIIOJIB3yeMas HH(OpMaLs 0 KOHKYpeHTax nonydena Komnanueit ¢ cobmonennem IIPUHIUIIOB
H HOPM JET0BOH DTHKH.

Komnanus umeer obsmsarenbersa GbITH MPUMEPOM M 3a1aBaTh HE TONBLKO CTaHIAPTHI
ACATCNLHOCTH  CBOGH 00/1acTH, HO M CO37aBaTh 4YECTHBIE M IPO3PAayHBle  IIPaBHIIA
B3aHMOOTHOIIEHHH ¢ KOHKypeHTaMH. KoMmaHHS IOHHMaeT BaXHOCTh CIPABELTHBOM
KOHKYPCHLIMH, II03TOMY BCE MapKETHHIOBBIE MaTepHalbl KOMIAHWMM SBISIOTCS TOJHBIMH H
JOCTOBEPHBIMH, H Komnanus ue HAOIYCKAaeT HCIOJIL30BAHUSA YHHUYMIKHUTENBHBIX 3aMEYaHHH O
KOHKYPEHTaX HJIH HeZI0OPOCOBECTHRIX CPABHEHHH UX [IPOIyKTOB/YCIYT C [POAYKTaMH/yClIyraMH
Komnanuu.,

OBECHEYEHHE JOBPOCOBECTHBIX TIPAKTUK
JAIIUTA HHOOPMAITUHA

JlioGast nuopmarms, crapias U3BECTHOH COTPYAHMKY IIPH BBIIONHEHHH JIOJKHOCTHEIX
00sI3aHHOCTEH, ABNIACTCH CIIy:KEOHOH U He MOXKET BBITH Iepesana 6e3 J0CTATOYHBIX OCHOBAHMIA
(HarpuMep, AeHCTBYIONIMX TOrOBOPHBIX OTHOLIEHUH) OPraHH3aIHSM H OCTOPOHHHM JIHIIAM.

O6paboTky koH(QHISHIHAILHOW WHPOPMAIHMH, B TOM YHCIE IIEPCOHAJIBHBIX JAHHBIX,
CJICAYCT OCYIIECTBIIATL B COOTBETCTBHHM C TPeOOBAaHUAMH 3aKOHONATENBCTBA M JIOKAIBLHBIX
HOPMAaTHBHBIX aKTOB.

Corpynuuku  KoOMNaHWM — HOANMCEIBAIOT — 0GS3aTeNbCTBO O HepasrialeHnu
KOHQHIEHITHATLHON HH(OPMALIUH, B TOM YHCIIE TIePCOHANBHBIX [IAHHbIX. ITpu neobxomumocTu
Cotpynnuk nosmken obpalarses 3a KOHCYJIbTAIMEH K PyKOBOLUTEIIO.

Cobmopenue npuHImImOB pabortsl ¢ uH(OpManueil KOH(HICHIHAILHOTO Xapakrepa
SABIIACTCS OTHKM M3 HEOOXOQMMEIX YCIOBHH MojyiepKanus crabmipHOCTH KoMnanum.

Cotpyasuku He BIpaBe pasriiamars HH(OPMAIKUIO KOH(BHICHIHAILHOTO XapakTepa HIH
HCTI0JIb30BATh TaKylo HH(OPMALMIO B JIMYHBIX LEJAX JTHOO B HHTEPECaX TPETBUX CTOPOH;

Jsa  coxpaneHms uH(OpMaMM  KOHOUACHIHAILHOIO Xapakrepa  He0o0X0auMO
HCTIONB30BaTh HHYOPMALHIO KOHMHICHIHAIBHOTO XapakTepa TOJBKO B PAMKAX BBIIOJIHEHUS
ciyxeOHbIX o0sa3annocTelt. [lepesaya nompobnoit nHdGopMarmH O6HM JPYTHM JIMIIaM BO3MOMXKHA
TOJNIBKO € pPaspellCHHs HEMOCPEJCTBEHHOTO PYKOBOJMTENS, €CIH 93TO HE HPOTHBOPEUHT
HOpMAaTHBHBIM N0KyMeHTam Komnanuu 1 sakoHozmatensery Poccuiickoit ®enepari;

CotpynHuku 00s13aHEI PYKOBOJICTBOBATECH MOPSAIKOM, IIPETYCMOTPEHHBIM
3aKOHONATENBCTBOM Poccuiickoil Menepanueil # HOPMATUBHBIME JTOKYMEHTaMH Kommnanuy pU
PacKpPEITHH JIAHHBIX HHBECTOPAaM HITH I'OCY/IapCTBEHHBIM OpraHaw;

CoTpynuvku 0053aHBI HEYKOCHHTEILHO COGMIONATE POCCHHCKOE U MEXIYHapOaHOE
3aKOHOZATENLCTBO B 00JACTH OXPaHBl MHTEJUIEKTYAIbHOM COOGCTBEHHOCTH, aBTOPCKHX M
CMEXHBIX MPaB;

Komnanus Bo3naraer Ha COTPYAHHMKOB IEPCOHANBHYIO OTBETCTBEHHOCTH 34 coaepianue
pasmeInaeMol HMH B 00INE/IOCTYIHBIX pecypeax cetd Murepuer nupopmamuy o Komnanuu, ee
JIEATENBHOCTH U IIaHAX.

Kommanus ocrabnser 3a coGoii npaBo B cilyyae YMBIIUICHHOTO WIIH HEOCTOPOXKHOTO
PasrIameHus ero COTPYIHHKOM HHPOPMAIUMH KOH(HICHIIHAILHOIO XapaKTepa, K KOTOPOil OH




IIOJIyYHIT IOCTYII B CBS3M C MCIIOJIHEHUEM TPYJIOBBIX 0053aHHOCTEH, IPUMEHSTL K HEMY MEpBI,
IIpely CMOTPEHHBIE 3aKOHOAaTeIbeTBOM Poccuiickoit Denepanuu.

OTYETHOCTHB U ITPO3PAYHOCTH

B Kommnanuu ctporo cobmomatores TpeboBanus JeHCTBYIOMEro 3aK0HoAaTeIbcTBa PO 1
NpaBuJIa BEIEHUS OTUYETHOM JOKYMEHTAIWH.

Komnanus  ofecnmeunmBaeT  Npo3pavyHOCTH  CBOEro  OM3HECA,  IPEIOCTARISS
3aHHTEPECOBAHHBIM CTOPOHAM M OOIIECTBY B LIEJIOM IMOJIHYIO M Ka4ECTBEHHYIO HH(OPMAIHIO O
CBOEH 1eATeNILHOCTH.

MudopMannonHas npo3pavHoCTs OH3HEC-IeATeNEHOCTH KOMIIaHUH XapaKkTepH3yeT ee Kak
BBICOKOOTBETCTBEHHYIO U HAJIC)KHYIO OPraHH3aIlHIo,

[Tpo3payHOCTh NEATENBHOCTH JOCTHTAETCS OTKPBITBIME B3aUMOOTHOIIEHHAMH KoMmmanuu ¢
napTHepaMu H IyOnukaiueii Ha caiite Komnanuu, B JJeHTax HOBOCTEH, B COIMAIBHBIX CETAX U B
CMMH nocroBepHO# MHGDOPMAIIUY PA3IHNIHOTO XapaKTepa.

PackpeiBas unpopmanuto, Komnanus ciemyet IpHHIKIIAM PEryIIPHOCTH, JOCTOBEPHOCTH,
JNOCTYIIHOCTH,  ONEPAaTUBHOCTH,  IIOCIEAOBATENILHOCTH,  CONOCTABHMOCTH M MOJHOTHI
PACKpBIBAEMBIX TAHHBIX.

Cucrema KopropaTHBHOTO ynpaBieHHs KOMIaHHE OTBEYAET 32 CBOEBPEMEHHOE PACKPBITHE
vH(pOpMalMK M BKIIOYACT B cebs opraHbl ynpapieHuss Kommanueidl W oprasel BHYTpeHHEro
KOHTPOJIS.

3AKOHHOCTHB JEATEJIBHOCTH

Kommanus 3a60TuTCs 0 CBOEH pemyTalii OTKPHITOrO K YECTHOTO AEI0BOTO MapTHepa. Bes
pabora KoMnanuu ocHOBaHA Ha NIPUHIUNAX 3aKOHHOCTH M IIPO3PAYHOCTH.

Komnanus cnenyer MexIyHapoOmHBIM OSTHYECKMM CTAaHIapTaM BEACHHS Ou3Heca U
OCYIIECTBJISET CBOK MEATENBHOCTH B PaMKaX CTPOrOro COOTBETCTBHS JIEHCTBYHOIIEMY
3aKoHOoaTenbCeTBY Poccniickoit @enepanun 1 MeXIyHAPOAHBIM HOPMaM.

B nponecce cBoeii nearensHocTH KoMmanus pyKoBOACTBYETCS IPUHIMITAMH H ITOIXO0AAMH:

—obecneuenne 3amuTH KoMIaHUU OT IPOHUKHOBEHHS B HEE IIPECTYIIHBIX JOXOIOB;

—YIpaBJieHHe PHCKOM JIeTalu3aliy (OTMBIBAHHUS) JIOXOJOB, IHOJIYYEHHBIX IPECTYIHBIM
nyTeM, PMHAHCHPOBAHMS TEPPOPH3MA M (HHAHCHPOBAHUS PACIPOCTPAHEHHUS OPYIKHI MACCOBOTO
YHHYTOXKCHHSA B LIEJSIX €0 MHHUMHU3AIHH,

—obecneyeHne He3aBUCUMOCTH OTBETCTBEHHOIO COTpyAHNKa KoMmanuw.

IIPOTUBOJAENCTBHE KOPPYIIIIUH, IOJAPKU

JIroGwie hopmbI KOppyIIMK OMAcHK! JUlst 00IIECTBa, rocyaapeTsa U 6usneca. COTpyIHHKH
Kommnanuu J10J5KHEI COOOMIATE CTABIIYIO MM H3BECTHYIO HH(OPMAIMIO O HAPYIIEHHH IIPABOBBIX
M 3THYECKHX HOPM B 3TOH 00JIaCTH CBOEMY HEIIOCPEJICTBEHHOMY PYKOBOAHMTENIO. B ciyuae eciu
HEIOCPE/ICTBCHHBIH PYKOBOJMTENL HE IPEANPUHUMAET COOTBETCTBYIOIIMX MEP, COTPYIHHK
00s3aH cooOLIaTh H3BECTHYIO eMy WH(GOPMAIMIO BEHILECTOSIIEMY PYKOBOJUTETIO BHE
3aBUCHMOCTH OT CBOET0 JIOJDKHOCTHOTO CTaTyca.

[loHumas, yTO HapylIeHHEe AHTUKOPPYIIMOHHOTO 3aKOHOMATENBCTBA MOXKET HAHECTH
yiepb nenoBoit penyranuu u uMu Ky KoMnauuu, coTpyaHUKH TOJKHEL cOBIIONATE TpeboBanus
3aKoHosatenscTa Poceniickoit denepannu B 061acTu MpoTUBOAEHCTBHS KOPPYIIIHHL.



Kommanust He mnpuemner koppynuumio Bo Bcex ee (opMmax H IPOSIBJIECHUSX TIPH
OCYIIECTBIICHUH TOOBIX BHIOB ACATENBHOCTH. COTPY/AHHKH HE BIIPABE HENOCPECTBEHHO JIHGO
Hepes TPETHUX JIML y4acTBOBATE B KOPPYIIMOHHON AEATEIbHOCTH, B TOM YKCJIE HEOMYCTHMO!

—IpeJylaraTe, 00emaTh WiIH JaBaTh B3SATKH;

—3JI0YIOTPEOJIATE NOJHOMOYHAMH;

—OCYLIECTBJIATE KOMMEPYECKHUH MOJIKYTI.

Komnanusi peryispHo oGHOBISIET M IlepecMaTpUBAET IPOIEYPHI, HaIpaBIeHHBIE Ha
IPOTUBOJEHCTBUE KOPPYIILHH.

Kommanusi rapantupyer, uto HHKaKkke Mepbl BO3AEHCTBHs He GyIyT NMPHMEHSTHCS MO
OTHOINEHHIO K cOTpyAHMKaM Kommanmm mmbo KOHTpareHTaM 3a OTKa3 B Jade B3sTKH,
OCYINCCTBJICHHH MJIH YYacTHH B KOMMEDYECKOM IIOJIKYIe, OTKa3 B IOCPEIHHYECTBE BO
B3JTOYHMYECTBE, B TOM YHCJIE B T€X Clly4asx, KOrja B pe3yibrare orkaza Kommanuu Gbumm
IPUYMHCHBl YOBITKH 1M60 HEe ObUM IIONYYeHBI KOMMEDYECKHE W/HIHM KOHKYPEHTHBIC
[IPEUMYyLIECTRA.

Kommanus npuBeTcTByeT pa3BUTHE IapTHEPCKHX OTHOWICHHWH ¢ KIMEHTAMH |
KOHTPAreHTaMH M JIOIIyCKaeT OOMEH KOpPNOPAaTHBHBIMH II0/@pPKaMH, COOTBETCTBYIOIIHMH
AeNO0BOH npakTHKe. KoMIanus noHMMaeT, 4To 0OMeH JENOBBIME T10/IapKaMH | IPHIVIALIEHASIME
Ha TIPC/ICTABUTEIIECKUE MEPOTIPHSITHS ABJISETCS COLUANBHO MPH3HAHHBIM KOMIIOHEHTOM JEIOBEIX
OTHONICHHH, O/JHAKO TaKHeE CJTyyaH He JOIDKHBI HAHOCHTS yIuep6 /1e/10Boii penyTaiuu Kommnanum.

B KomMmauuu He qomyckaercs:

—IpHOOPETaTh JUIsl IMIHOTO HCIIOJIB30BAHMUS TOBAPHI H yCIIYTH KOHTpareHToB KoMuanny na
YCJIOBHSX, OTJIMYHBIX OT YCJIOBHH JUIsI ITHPOKOH My OIHKH;

—HCIIOJIb30BATh B JIMYHBEIX MHTEpPEcax Kakue-IHOO [eJIOBbIE MM WHBECTHUIIHOHHBIE
NPEATOKECHUs], O KOTOPBIX COTPY/IHUKH Y3HAIH BO BpeMsi pabOTEI,

—MPHHUMATE NOJAPKH 3a COBEpLICHUs NeHCTBHH (mbo Oe3meiicTBHA), CBA3aHHBIX C
paboroii B Komnanuu;

—NIPUHUMATh TOJAPKH B BHJE JCHEKHBIX CPEJICTB MIH JEHEKHBIX JKBUBAICHTOB
(IoapoyYHble KapThl, CepTU(GHUKATEI H IPYTroe);

—TPUHUAMATH IIOJAPKH B OTCYTCTBHH OOIIEIPHHATOrO II0BOJA IS MTOJIapKa;

—[PAHAMATL  y4acTHE€ B IPEACTABHUTENLCKAX MEPONPHUSATHAX, CONPSIKEHHBIX C
YPE3MEPHBIMU PACXOJIaMH, HUKaK HE CBSA3aHHBIX ¢ OH3HecoM KoMmaHu.

JIMMHATEL CTOMMOCTH TIONAPKOB M MPENCTABHTENHCKHX PACXOOB JUIs IOJKHOCTHBIX JIHIL
CTOMMOCTb II0IaPKOB U NPEJCTABUTEILCKHX PACXO0B He J0JDKHA NpeBbiath 3 000 py6ieii.

Corpynuuku KoMmnaHuu BOpaBe NMPHHMMATH YYaCTHE B JEJIOBBIX 3aBTpakax, o0enax u
YKHHAX ¥ NpYTUX aHAJOTHYHBIM MEPONPHUATHAX M IPHHUMATH CHMBOJIMYECKUE TOJAPKH HIIH
NIPUBUJICTHH, KOTOPbIE HE HMEIOT 3HAYUTENBHOM CTOMMOCTH H HE BBI3BIBAIOT y TOJNYYATEIs
OILYICHHH, YTO OH 4eM-TO 00sI3aH JapuTeio.

B ciyyae, ecii y coTpyiHHKa BO3HUKIIH COMHEHHS 110 TIOBOY YMECTHOCTH TOTO MJIH MHOT'O
IOJIapKa MK MPEICTABUTENIBCKOIO MEPOIIPUATHSA, OH JIOJDKEH 00CYIUTh 9TOT BOIIPOC CO CBOHM
HEIIOCPENCTBEHHBIM PYKOBOIHTENIEM.,

CoTpysHuK BIIpaBe JApuTh MOJAPKH B CIIyYae, €CIH DTO ABISETCS OOBIMHON IeIoBOM
MPaKTHKOH ¥ HE IPOTHBOPEYMT 3aKOHONATCNLHBIM M HOPMATHBHEIM IPAaBOBBIM akTaM. B
CUTyallHsX, KOIrJa COTPYIHHK I[UIAHHPYET YCTaHOBJICHHE JICJIOBBIX OTHOINGHHH ¢
TOCYIapCTBEHHBIMU OpraHU3alUAMH, JeHCTBYIOT Ooee JKeCTKHE IIPaBHIa.




3ABOTA OB OKPYXKAIOIIEA CPEJE

KoMnanus ananusupyer NpHMEHSEMBle TEXHOJIOTHH, OIpe/eNisieT TPHOPHTETH M
TINATEJIBHO KOHTPOJHMPYET CBOE BO3IEHCTBHE Ha IIPUPOAY, CJElys HOpMaM OeHCTBYIOLIErO
3aKOHOJATENbCTBa PM 1 COGCTBEHHBIM BHY TPEHHUM ITOJHTHKAM B 00JIACTH OXPaHbI OKPYKArOIIEH
CpEJIBL

ITonuMass HeOOXOIMMOCTE COXpAHEHHMs OKpyXaromled cperpl, Kommamus mpoBogut
aKTUBHYIO paboTy IO ee 3aluTe B COOTBETCTBHH C MPHUPOJOOXPAHHBIM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanun 1 MexIyHAPOIHBIME JJOTOBOPAMH,

Kommanus cTpeMUTCst K OXpaHe OKpY’KakoIei Cpeibl MyTeM pasyMHOro u 3)(hEeKTHBHOrO
HCIIOJIB30BAHUS MPUPOAHBIX PECYPCOB, PaspabOTKH M IPUMEHEHHS pecypcocOeperammmx H
0€30TXONHBIX TEXHOJOTHH, BHEJIPEHHS COBPEMEHHBIX CHCTEM 3KOJIOIMYECKOTO MEHEMKMEHTa U
KOHTPOJIs, IOCTOSHHOTO Pa3sBUTHS U YIIyYLIEHHs CBOMX IPUPOIOOXPAHHBIX IPOTPAMM M CPEJICTB
KOHTpOJIA obecrieueHus: 6e30macHOCTH ABHKCHHS.

TMOCJENCTBUS HAPYUIEHUI

CaHkuuy, TNpHMEHsSeMble K HapyUIMTENI0, YCTAHABIUBAIOTCH B COOTBETCTBHH C
3aKkoHojaTeNbcTBOM Poccuiickoit denepauuy ¥ BHYTPEHHHMH HOPMATHBHBIMH JOKYMEHTAMH
Komnanuu. [locnencteus HapyiieHHi MOTYT OBITh CIIEAYIOIHAMH:

—OrPaHUYEHHE IOCTYIIA K KOPIIOPATHBHEIM CHCTEMAaM;

—BBITOBOD;

—TIOHHXKEHHE B JJOJDKHOCTH;

—BpPEMEHHOE OTCTPaHEeHHE OT pabodero mpoiiecca;

—YBOJIbHEHHE;

—aIMHHHUCTPATHBHBIE U YTOJIOBHBIC HAaKA3aHHS;

—H JpyTHe.

Kaxmoe napymenue paccMaTpUBaeTCsi HHIMBHIyalbHO. [0 KakIOMy HapylIEHHIO
IPOBOIUTCS PacCiIe0BaHUE, B COOTBETCTBHHU C PE3yJIbTaTaAMU KOTOPOTO BBIHOCHTCSA (DHHAIBHOE
pELIEHNE O MepE U CTEIICHH HaKa3aHHs.

Jupexrop OO0 C3 «IECC-HuBect» Koxopes O.I'.



